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Taxes, Fees & Surcharges

...can add 20-30% to telecom costs!
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General Definition

TAX = Any charge collected from telecom users
on behalf of a government agency.

> Federal excise tax
> State and local sales/use taxes
> Others, including pass-through

Regulatory fees, surcharges, and credits
911 and E911 fees

Universal Service Fund (USF) charges
Poison Control Fee

Franchise Fees

Right of Way

Others



1898

currently
3% tax on
phone bill

2012

Federal Excise Tax

Introduced:
1898 — known as luxwwy tax
— imposed on households with phones
— considered long-distance tax

Reintroduced:
1914 - to help fund World War |
1932 - to help fund national relief programs
1941 — World War II:
Local service was first taxed

The tax was made permanent by Congress in
1990 under the Revenue Reconciliation Act.



Federal Excise Tax

Does not apply to:

US Internal Revenue Code, Sections 4251, 4252 and 4253, and IRS Publication 510.



Excise Tax Exempt Organizations

4 N

Nonprofit
Educational
Organizations

Federal,

State, and Local
Government




Nonprofit Hospital — No Excise Tax

! Charter TV

Junl - Jun 30 CBBasic TV 32.056
Jun 1 - Jun 30 CB Expandad Basic TV 74.81
Monthly Charges 5106.86
Charter TV Services Tolal $106.84

Franchise Fea
Municipal PEG Access Fes 049
FCC Admin Fee 014
Michigun Psc Fee

axes & Fees Toial

Nonprofit

organizations
must pay
certain fees.

$113.42

Total Due by 06/12 $113.42




Excise Tax Exemption Form

Certificate of Exemption From Federal Excise Tax
y on Communication Services
(x) New () Renewal
ISSUED TO:
The undersigned represents he/she is authorized to execute this certification and hereby claims exemption from taxes imposed by
Section 4251 of the Intenal Revenue Code under the following provisions: (Check applicable section and provide information where
required.)

A. () RESELLER OF COMMUNICATION SERVICES

The i certifies the ication services furnished by the telephone company will be used ively in the rendering of a ication service upon
which tax is imposed by Section4251 of the Internal Revenue Code. It is understood that no tax will be collected by the telephone company on charges for said
services and it will be the responsibility of the undersigned to collect such tax as may be due from its members and to remit it to the Internal Revenue Service.

B. () GOVERNMENTAL ORGANIZATIONS
The undersigned claims exemption from the tax imposed on all communications service billed to or to be billed the undersigned. The undersigned certifies such
exemption is allowable by law because such service is being and will be furnished to and charges will be paid from the funds of (check one):

() The United States of America (Section 4293)

.2() Astate government (Section 4253(i))

3() A political subdivision of a state (Section 4253())

4() AnIndian Tribal Government or political subdivision (Section 4253(i); Section 7871)

5() A public Intemational Organization (Section 4253(c); Section 7701(a)(18)) made tax exempt by Presidential Executive Order No,

-6() Anorganization created and specifically made tax exempt by Act of Congress. Public Law No.
T() Aquasig izati ing the civic function of;

H. () NONPROFIT HOSPITAL

Tre undasigred hes recsived a de better (or iing) froms Be imemal Ravwsrua Sanice holdhg Ihe cegatization to ba exampt Yom weome bx under
Secon 401(2] of e imemal Revarue Codd, or a3 reoaived such desermination letter (o ruking) Lnder the cormasoonding prosions of pror sevesue Laws AND the
undersignad cedfies It i s 2 hospltar” s dafined in Secton 1T} 1)A)() of the hizmal Rewsnue Code 2nd the stendsat gulsions. The date of suzh
Cetmmicaslion eler for nufing) s + &0 such detemeingtion letler (or refing) has nol been witherawn or ravoked

Pkt bom the fnds of

I. () COMMON CARRIERS

The undarzgnad cedifies Bl the amount pad for aay ol lekepdore savice deserbed in sscfion A252(b)X2) Is exermplio 110 extanl N e armount 5o pad Is 1 uss
by one of e following.

{} Common Carer [Secton 4253F)

{) Telephane Company iSection 22531}

() Telograph Company [Section 42530)

() Rasic Broadcastag Sakon o Network [Secton 2831}

J. () QUALIFIED BLOOD COLLECTOR ORGANIZATIONS

The undersigned cerifes that the communication sanvicas or facitiee Samizhed or o be fumishad 10 he crgenization wil be pakd fom e fusds of the ogization
nd oro for the sechiehes use of i orgenzaton h Do e0uC3Tm e sctvides which quatly T for emepson Yom tas W Sectm 42530 of 10 Indamsl Reverwe
Coda,

C. () AMBASSADORS, MINISTERS OR OTHER DIPLOMATIC REPRESENTATIVES
The undersigned certifies that he/she is an ambassador, minister or other duly accredited diplomatic representativeyof a foreign govemment or is a member of his or
her household (excluding servants) , and attache, secretary or clerk. The undersigned further cﬂ% national of the country of the diplomatic

mission where employed and is not a citizen nor a permanent resident of the Unit imiigran{ stas'
el

n a répresentative capacity or is a family member living with such an

The undersigned certifies that he/she is an officer. ; to it 0N
officer. Dg
D. () CONSULAR OFFICE FOREIGN GOVERNMENTS HAVE A TREATY WITH THE USA

The undersigned claims exemption from the taxes imposed on charges billed o to be billed to the undersigned for telephone service without regard to whether the
transaction is official or personal. The undersigned certifies that such exemption is allowable by law in with the provisions of the G 's Treaty
with the United States and that the undersigned is not engaged in professional business, trade, or commerce and is not a citizen of the United States.

Name of foreign government :
Name of Treaty:

Date of Treaty:

E. () CONSULATES, AGENCIES AND COMMISSIONS OF FOREIGN GOVERNMENTS
The undersigned claims exemption from the taxes imposed on charges billed or to be billed for services used in the performance of office functions for which

payment is made by

F. () SCHOOL OPERATED AS AN ACTIVITY OF A CHURCH, PARISH OR OTHER RELIGIOUS BODY

The undersigned certifies that the communication services or facilities furnished or to be furnished to the institution will be paid for from the funds of the institution and
are for the exclusive use of a school. The school, operated as an activity of the church, parish or other exempt religious body normally has a regularly enrolled body
of students in attendance at the place where its educational activities are regularly carried on, and has as its principal function the providing of formal education.

Paid from the funds of:

G. () NONPROFIT EDUCATIONAL ORGANIZATION
The undersigned certifies that the communication services or facilities furnished o to be furnished to the organization will be paid from the funds of the
organization and are for the exclusive use of the organization in the educational activities which qualify it for exemption from tax under Section 4253()) of the
Internal Revenue Code. The exempt organization normally maintains a regular faculty and curriculum, normally has a regularly
enrolled body of pupils or students in attendance at the place where its educational activities are regularly carried on, and has as its principal function the
providing of formal education.

The organization claiming exemption under this certificate has received a determination letter (or ruling) from the Internal Revenue Service holding the
organization to be exempt from income tax under Section 501(c)(3) of the Internal Revenue Code, or has received such determination letter (or ruling) under the
corresponding provisions of prior revenue laws), and the undersigned certifies that it is an i ization" as d in Section 170(b)(1)(A)(i) of
the Intemal Revenue Code and the attendant regulations. The date of such determination letter (or ruling) Is and such determination letter

(or ruling) has not been withdrawn or revoked.

(9/99) Page 1 of 2

The undareigned agrees 1o relity the provider of communicalion services in wiling when the basis phion indcated above changes of

ceasss (o exist The undersigned cerifies that the exemption dlaimed is alowabls ] g fands hat the fraudalent wse of
s cerificale for the purpase of securing his exemption wil subject | gul a ore than $100,000 ($500,000 for
corperatons), or 10 impriscomant for nat mare th .0 h of presscution {IRC Sacton 7201)

Exempt Organization '\ J

Address

Signature Title

Date Federal ID Number;

Please list billing t bers and (if different than above):




Certificate to Support Withdrawal of Federal Excise Tax
Billed on Charges for Toll Telephone Services Used in the Collection
and Dissemination of News by Newspapers, Press Associations, Etc.

| certify that the service charges listed below, which were included in bill rendared hy

dated , relate to toll telephone services ufilized

exclusively in the collection of news for the public press, news ticker services, or audio or
video broadcasting, or in the dissemination of news through the public press or by means

of news ticker services or audio or video bruad:fﬁtﬁand were for communications to or
er

from other newspapers, press§§u aM services or audio or video

hroadcasting agencies, ::-r ona fide correspondents, and that the charges therefore
as set forth below are exempt, under Section 4253(h) of the Internal BEevenue Code, for

the excise tax imposed by Section 4251 of that Code on toll telephone service.

Message Toll: 5 3
Wide Area Telephone Service 5 3
Total & )
Service identification _ _ Billing Name
Address

Signature




Federal Excise Tax Refund Claim

v’ File specific exemption for each
billed account.

v’ Call provider (carrier) to request
exemption.

v’ Complete and return paperwork.

v’ If exemption applies only to
certain services, consider
re-configuring billing.



Federal Excise Tax Refund Claim

Ferrn Depanrram of the Treasury—imasmal Rewerus Service

8849 Claim for Refund of Excise Taxes OMB No. 15451420
e, February 2008)

Prnt cleary, Laave & blank box betvesn worda,

Marna o elaimant Emiplayer Mantfication numbsr [EIN)
Addreas (rumber, street, rom o s no) SBocial security number (S5
City and etata oF provines. i you heve a Torsign addreae, 826 page 2. ZIP eodas

IEEEEEEEEEEEEEEEEEEEENEEEEEREEEEEEEEE

. . . . Menth elarmanta incoma
Forsign eounty, if applicable. Do not abbreviata. 16 year enda

P T T ]
ENEREEEAEE LY

Caution: Do not uss Form 8849 ta make 2 reparted an Forms 720 for pror quarters o to claim any amounts
that wers or will ba claimed an Schedule T20), Claims, Formy 41386, Cradit for Faderal Tax Paid on Frels, Fonm 2280,
Hoavy Highway Vehicle Use Tax Returmn, or Formr 730, Monthly Tax Retum far Wagers.

Schedules Attached

Check (/) the appropriate boxjas) for the scheduleis) you attach te Form 8849, Only attach the schedules on which you are claiming
a refund. Bchedulas 2, 3, and & cannot ba filed with any other schadules on Form B243. File each of thesa schadules with a separate
Fomn 85439,

Schedula 1 Nontaable Usa of Fuals D
Schedula 2 Sales by Registersd Ultimate Vendors . D
Schedule 3 Alcohal Fual Mixtures and Biodiesal Mixtures O
Schedula 5 Section 4081(g) Claims | |:|
Schedule & | Other Claims . . . . . . . . . . . . . . .. .. .. ... 0O

Undar penattica of parjury, | declars (1) that | heve sxaminad this claim, induding accomparrying echadules and statamente, and to the baet
of my knowlkedge end bslisf, it ia trus, comact, and completa, and (2) that amourte eleimed on thie form heve not bean, and will not be, clairmed
on eny other fom.

Sign |
Hara Sigraturs and tits (if epplicabls) Data




Federal Excise Tax Refund Claim

Schedule &

(Form 2849) Other Claims OMB Mo, 1585-1420
(e, Februery 2005 e Attach to Form 8948,

Depertrnert of the Tresaury

Inamal Revenue Servica

Nams ag ehown on Formn BGa49 EIM cr 83N Total refund ftotal of lirea 1-5]

::
Entar the sarllest and latest dates of the events Included In this clalm. Entar In MMDDYYYY format.

Earllest datg Latast date =
P
W X A Amount of refund CRN
1 $
2
d
4
]

Usa the space below for an explanation of each tax claimed.



State & Local Sales Use Tax

~

e Tax on the sale at retail (sale to end user) of tangible
personal property (an item that is perceptible to the
senses) and certain taxable services.

e The percentage varies by state and jurisdiction.

J

e Tax on storing, using, consuming, and sometimes )
distributing tangible personal property or providing a
taxable service.

e The use tax is collected in the state where the event

occurs.
W




Exemptions on Sales & Use Tax

USER

% Most Federal, State and Local Governments/Agencies
% Non-profit Educational Organizations

< Religious Institutions

% Others with special exemption

TYPE OF SERVICE

*» Ancillary Services

< WATS

% Internet Service

% Teleconferencing Service

States are beginning to change exemptions.



state/ Local
gales & Use

TaX

\:_xempf‘°“
Form

helChIgEn DEDEnm efit of ThaEsury
FoNm STE (Rev. B4
Michigan Sales and Use Tax Certificate of Exemption

D NOT sen d to the Dapartmant of Treseury, Corfificate mest ba resdined in the Sellery Roconds.
This carificats is Irvabd usiass Al fsor saeieans ans complated by the purchaser

EECTION 1: TYPE OF PURCHASE

] onetima purchaae 3| Blertket carticate Racuming business relationstip
Ceier of ifutics Mumber:

The parchases hersby clains exemplion on e purchass of tangils parsonal proparty end selected saniens mads fom the vendor Ested below This
carilfias that this clefm s based upop the purchaser's propessd use of the lIems. or Sanicas, OF tha giatug of e punseser

Yendor's Bloms and Acdress R

SECTION 2: ITEMS COVERED BY THIS CERTIFICATE
Chorkona of the tallswing:

1 Jrag] AN items purchases
2 || Limitme 3 the Ealiewing deme.

SECTION 3: BASIS FOR EXEMPTION CLAIN

Chesk one of the following: E
1 [ For Rozalo ot Rotat. Extor Sains Tox Lisanss _JN@J_
2 [ | For Lause. Etar m‘l'ncﬂlulﬁm:;&

Tha falewing axaomptions D0 NST mgqu o provide o mumber:

2 [ For rassia ak whelesale

. D Agriouiure! Preduction Ender parcentags. %

3 [ Incustrial Frocessing Enter percariage: _____ %

3 Ghieh, Govarnment Entfty, Nonpeofit Schoal, or Monpeotit Hosgital (Cinse tyna af aspanteatisn)

v Menprofit Inesnal Revenue Code Ssetisn 609 (2)(3) ar 201{sk4) Exampt Organteation (fmust pievide IRS authonzed letter with this fomm)

B D Henprofit Organization with an eutharized letter icswed by the Michigan Dopartment of Troasusy prist ta June 1884 {must provide copy of
Tafterueith thiz foms)

8[| Refling Stnek purshased By an infspints Motor Carer
1D.E| CHher {maplaling.

SECTION 4: CERTIFICATION

I daciang, unter panarty of AU HhAT B MRS 0F S CRTEICIN IE Fus, T | Reve COTICET (e SIBMUIeE, SOmiNEIraihe ris s it
ECUNTSE O (oW BEDACEHIE (D My EXSmIGan, B 1! | HEUVS BXArEiceT MASSLANS SAN in sestifing thal my Sm of Erempion ia valy ender Mizhipan
i In e evant this clalm /g disaiiowed, [ acoept A respanslily for the peymend of fax, panaty and any sosrued infersed, Including, ¥ necessary
Amissman! B b vinsar fordes ang soomeaed indemast,

Tipa o DUENREY (Sl SEast BF fage 2] Fams

Hospiral
Dusiness Addmers Citw. Exie. o Codo




Federal Access Charge

~
Began by 1984 as part of a

The charge has many names: federal plan to reduce per-

v End User Common Line Charge minute long distance rates.

v’ Federal Subscriber Line Charge J

v FCC Authorized Line Charge ~

v’ Interstate Access Charge

It is the price consumers pay to
v’ Federal Access Charge P pay

process interstate calls through

¥’ 9ZR (the USOC code) the local carriers’ equipment.
v FCC Access Charge )
\
The charge is regulated and
capped by the FCC. Itis nota
government tax.
/

$9.20 cap for business lines



Federal Subscriber Line Charge

Surcharges and Other Fees _
B. Federal Subscriber Line Charge 42,40
T. 911 Fee 12.16
:: E;m;ﬁm“ﬁ?m ' at&t puts the Federal g ";g
eral Universai o@IVICRF€€ g hocriber Line Charge
10. TEH_E Unn.rgrﬁal Service under the surcharges 12.38
11.  Municipal right-of-way Fee on a bill 04,80
Total Surcharges and Other Fees ' 13.4
Taxes .
12.  Federal 14.12
13. State and Local 39,32
Total Taxes 53.44




FCC Authorized Line Charge

. cLEC refef® £C
tm his C\_E fee S
Clear Rate T access e
‘Communleations \ze raxes

Regulatory Taxes and Surcharges: ™ es.
Description S

Carrier Access Fee 29.64
E911 Operational Surcharge County Commission B.72
E911 Technical Charge 1.12
FCC Ruthorized Line Chargs £7 .57
FCC Regulatory Fee (Wireline) 0.80
Fed Universal Service Fund 33.32
FUSF (VoIB) 0.00
Local Number Portability Fee 26.60
Telecommunications Relay Service Surcharges 0.72

Total Regulatory Taxes and Surcharges 168.489




Federal Subscriber Line Charge

Flans and Services

Monthly Service - Dct 15 theu Nov 14

1. Basic Local Service-Residence .00
2. Nuon Published Listing 5.50
3. Toll Restricton 5.00
4. Touchtone 18
Total Moathly Senvice 3008

Addilions asd Changes to Service

This section of your bill reflects charges and credite resuliing
{rom account actvity.

ltem Monthly Amount
No,_ Description Quantity _Rate Billed
Actiity em Oct 1, 2010
{Monthty Charges are Prorated from
5. Federal Universal Service Fes 1 2R
8. Federal Subscriber Line Charge i LR
Totel Additioes and Changos ko Service 4R
Surcharges and Ohar Fees
T daral Subscri ina Charge §.26
8. ol Ee 0
8.  Federal Universal Service Fes BT

0. Texas Universal Service ;

11.  Mumicipal right-of-way Fee 1.70
Tolal Surchargas and Oher Foas (R
Taxes

12, Federal Excise Tax 1.0

13.  Federal [Nop-regulated & Toll Charges) R

14, State and Locel {Local Charges) 1.4

18, State and Local {Non-requisted & Tell Charges] 0
Total Taxes 1.45
Total Plans and Services 43.08

Amount Subject ts Sales Tox: 3367

at&t charges $5.26 for

the Federal Subscriber
Line Chargeon a

residence line.




End Use
r C
ommon Line (EUCL) Cha
rge

CATIONS®
current Charges for gervice pocation e Curfen\ Charges for Servi
cureen -
f//i‘,‘/‘/;dli e e __,;,..w
000380'245 ' 000380409 0822
\.oca\Te\ephone 5ervices monthly Charges Loca\Te\ephone gervices - nonthty Charges
Administraive suppott Charge y @818 1.18 Admm\s\ra\‘we Suppo 1ge 7@5.18 8.26
EUCL 41 @$9.20 9.20 EUCL 7@59.20 §4.40
Loca) Number Portabiity | @ $0.28 0.28 Local Number portabily 7 @ 50.28 196
Telephone Ling 1@ %23 00 23.00 Telephone une 7@ $23.00 161.00
Towal 3266 Total 235.62
Total current Charges by gemvice Locatton 32,66 Local Telephone gervices - \Jsage
Local Usage 766 Cals 0.00
11:54:40 h mm:ss
Tolal 0.00
allon 235.62

The .
e higheEsLth:II; is billed at $9.20
arge allowed .
by tariff



FCC Subscriber Line Fee

Grande

COMMUNICATIONS® Page 4(b) of 6

Account No:
Billing Date:
Invoice No:

SERVICE CHARGES

Th e FCC ipt Duaontib Amonnd

3 Business Rofary Line - Rate Group 8 (11/01/2010 thru 11/30/2010) 1 31.37
Subscriber FCC Subscriber Line Fee - Mulli Line (11/01/2010 thru 11/30/2010) 1 9.20

- €Uy} 1 FaAY

. . Hunting Line Services (11/01/2010 thru 11/30/2010) 1 2.50

Fee is blIIEd Touchtone (11/01/2010 thru 11/30/2010) 1 117
Expanded Local Calling Surcharge (11/01/2010 thru 11/30/2010) 1 0.13

at 5920 on Total a7.07
3 SERVICE CHARGES '

hunt lines | "= T

Description Quantity Amount

an d $6 .50 Business Rotary Line - Rate Group 8 (11/01/2010 thru 11/30/2010) 1 31.37

" FCC Subscriber Line Fee - Mulli Line (11/01/2010 thru 11/30/2010) 1 9.20

on sin g | © Call Forward Fixed - No Answer {11/01/2010 thru 11/30/2010) 1 2.70
Hunting Line Services (11/01/2010 thru 11/30/2010) 1 2.50

|in es Touchtone (11/01/2010 thru 11/30/2010) 1 147

s Expanded Local Calling Surcharge (11/01/2010 thru 11/30/2010) 1 0.13

Total 47.07

SERVICF CHARGES i

Tivnervras vy v v

Business Line (11/01/2010 thru 11/30/2010)
Federal SLC - Single Line (11/01/2010 thru 11/30/2010




The PICC (pixie)

PRIMARY INTER-EXCHANGE CARRIER CHARGE

FCC fll LDs began
1996 overhauled charging PICC
Telecom Act telephone to customers
fees. in 1998.

PICCs were initially
$4.31 per line. LECs
began charging for
lines with “No PIC”
designation.

PICC used to offset

charges LD carriers
paid LECs for

network access.




The PICC (pixie)

PRIMARY INTER-EXCHANGE CARRIER CHARGE

— —

PICC became
negotiation tool in
LD contracts. Credits
were given for charges.

Customer phone bills
increased dramatically
the month after

PICCs began.

PICCs are still billing on
business accounts in
2012. LECs and CLECs

charge highest fees.

Charges reduced over
time. PICCs ended for
residence and single
business lines in 2000.




The PICC

PRIMARY INTER-EXCHANGE CARRIER CHARGE

The charge has various names:

Presubscribed Inter-exchange Carrier Charge
Presubscribed Line Charge
Regulatory Related Charge

National Access Fee
Carrier Line Charge



PICC Example

\. Account Number : 0
invoice, 254367026 |

FCC End User Common Line Charge 30.32
LNP per line 1.72

Picc 17.12

Subtotal:

¢ CLECs tend to charge more for PICCs than incumbent carriers.
¢ The highest fee charged were in 1998 at $4.31 per line.

¢ Granite is charging $4.28 each, for four lines.



PICC Example

Clear Rate’

. Communications

Regulatory Taxes and Surcharges:

Description
Carrier Access Fee 29.
/ E911 Operational Surcharge County Commission B.
ES911 Technical Charge 1.
FCC Ruthorized Line Charge B7.
FCC Regulatory Fee (Wireline) 0.
Fed Universal Service Fund 33.
FUSF (VoIB) 0.
Local Number Portability Fee 26.
Telecommunications Relay Service Surcharge 0
Total Regulatory Taxes and Surcharges 168.

64
72
12
57
80
iz
0o
60

12

49

+* The Carrier Access Fee is another name for the PICC.
+¢ Clear Rate charges $3.21 per line for the PICC.



LECs charge PICCs:

1. Lines that have
no LD carrier
designated.

2. Lines with no
calling on bill.

3. Lines using the
LEC for long
distance.

PICC Example

—
verizon
Verizon Long Distance

1 Fedara’ lcess Charge
Lﬁm:?ﬂ&ﬂ 015

1 Federa: ‘cess Charge
Line: 908 § 016

3 Federa: ‘cess Charge
Line: 908 § 017

4 Federa’ ‘cess Charge
Line: 908 8 278

5 Federa: ‘cess Charge
Line: 908 § 7 '

6 Federa; ‘cess Charge
Line: 908 8 fid4

7 Federa) ‘cess Charge
Line: 908 § 295

8 Federa) ‘cess Charge
Line: 908 g 815

9 Federa] ‘c85s Chargs
Line: 908 g8 816

10 Federa] ‘cess Charge
Line: 9038 8 819

11 Federal Access Charge

Telephone Number o
Account Number: 908 L.

M-07/21/03

M-07/21/03

M-07/21/03

M-07s21/03

M-02/13/07

M-02/13/07

M-09/27/02

M~09/27/02

M-09,27/02

M-09s27/02

M-09/27/02

2-
-
F
g

.85
1.85
1.85
1.85

1.85




Universal Service Fund Charge

o e o

'L Q'L Q'

.y ° FCCbegan .y ° Telecom w4 ° Today’s USF
D USF charge oD Act of 1996 > charge

supports all
four areas.

e Charges
are on local

expanded
USF charge
to include
rural

to subsidize
telephone
service to
low-income

and high-
cost areas.

healthcare,
schools and
libraries.

and long
distance
bills.




Regulatory Cost Recovery Fee

Regulatory Cost Recovery Fee:

a fee assessed to recover some
of the charges the government
imposes on the carriers:

» Telephone Relay Service
» FCC Assessment Fee
» North American Numbering Plan

It also covers other
costs associated with
administering the FCC
programs and
compliance.



Federal Regulatory Fee

£ AT&T Business Service Guide
g ATeT Effective: 12/01/09

Version: 1

Federal Regulatory Fee

Federal Regulatory Fee

Beginning with bills dated on or after December 1, 2009, the Federal Regulatory Fee
applied to all interstate and US billed international charges to

will be increased to 2.95%. The AT&T Business Services Guide
will be revised to reflect this revision.




E911 Tax

This tax is on the LEC bill.

It helps support the
equipment needed to
allow 911 responders
to know the exact
location of an
emergency call.



Other Surcharges and Fees

Poison Control Fee: A Texas
fee that supports the poison
control centers.

County Tax: A tax paid to
the county for use of the
county’s resources.




Tax and Fee Example

'ri;egra

tmvgloe Date
Acooun] Komber 4]
Eub Accoun] Kumber

e TN

Communications

Inoite Humber El I -
TELECO I nvolce
Cutlom& Sendsa S03-253-7747 or B00-727-E484
Desciiolivn cf Charges [cortinued)
Loag Dislante
Hurmibar I]r::ri_p‘.l-:ln il Mimdig  Talal Charge
26)-737-21m Diseciory Brraiarpe 41l 1 o 1595
JE-T17-17 ireziory Assiskance 411 - 1 - I!LI!I___ $1.495
TunTalel 2 g0 Am
Taxes and Swrcharges
Descilpilan c fo11 ™\ Tekal
- ounty o
F;:I-:;'; ﬂll:“ T Federal Excise Tax E &7
Faderal Unkaarsal Fond Surcharge Federal Universal Fund Surcharge 24 54
Local Sakes Tax Local Sales Tax 5374
Leead Utiies Users Tas Local Utility Users Tax o £0 (7
Siale F!!I".tll o State E911 14% Tax o
sle Babes Tax State Sales Tax L1237
Sials Telpenm AssEone e Serviza Fand State Telecom Assistance Service Fund a3 1
Siakz Telecom Helag Séraice State Telecom Relay Service 073
Sab Tatal S 33159

ratal Charnes

521679




Tax and Fee Example

Page 2

ﬂb CenturyLmk" S

For questions, call 1 800 777-9594

Bill From Colorado

| A ba!anmmﬂSﬂmaﬁmpan'Sﬂdmmmfdamuaumdba

1.0% lata payment charge.
New Charges
Local and Distance
Other Services Lu%aﬂm
Monthly Charges 390.55
Service Additions and Changes 24 .84
Dire m:u 3.98
Arnes 42.66
13.52
Rt
nty Sales at .25% .1 ic hi
ﬁwe.ahn! ,,;3,?} - 12_32 This bill shows percentages
atrict Salas at )
Ocoupation at3.607% 12 88 of taxes and fees charged.
Local 911 at §.70 per
access line 6.30
aderal Universal Serv Fund at 14.6118% 8.93

alorado Universal Service Charge




Tax and Fee Example

CenturylLink explains the purpose of each tax on the bill.

Taxes, Fees & Surcharges Summary

Lacal 911 at §.70 per access line
This surcharge, funds the cost of providing emergency
sefvices communications systams in your community.
Feceral Universal Sewv Fund at 15.5251%
This charge recovers the amount CenturyLink contributes to
i'kha Fﬁaﬂ;&sﬂ Service Fund. This fund helps
eap rates affordable for all Americans.
Colorada Universal Service Charge
This charge recovers the amount Centurylink cordributes to
the Colorado Universal Service Fund. This fund heips keep
basic exchange rates affordable.
Colorado Telecommunications Relay Service Fund at $.20
per access line
This charge funds relay centers that heip hearing- and
speach-imp ecustomers make and receive calls.
Telephone Assistance Program at $.03 per access line
his charge funds the program used to provide teiephone
serviece to certain disadvantagad or disabled customers
at a reduced rate.

Total Taxes, Fees and Surcharges Summary
Total CenturylLink Local and Other Services

9.75

1.80

.27

$86.16




Tax and Fee Example

PR I

(}_\“flnlte Granite is billing
13 different taxes

\ and surcharges.
\'
k Federal
\ FCC Regulatory Fee (Wireline) 0.20
. Fed Universal Service Fund 7.76
L Federal Excise Tax 5.23
1 State
t Sales Tax 532
State Universal Service Fund 517
\ Telecommunications Assistance Service 0.12
\ Telecommunications Relay Service Surc 0.80
\ County
District Tax 0.18
L ES11 2.80
\ Foothall District Tax 0.18
Transit Tax 184
City

Sales Tax 864

Business and Occupation Tax 112
\ favoe




Tax and Fee Example

Verizon is only billing two taxes and two feeﬁ

e
verizon

Verizon transfers

Master Number: 617 81¢
Account; 617 9650331 ¢
How to Reach Us: See pay

Transactions through September 13, 2011
Transfers

Transfer to summary bhill $33.30CR
Total transfers $33.30CR
The above transfers are not included in the total current charges.
Verizon current charges
Monthly charges $27.29
911/Disability Access Fee 0.75
Federal tax 0.79
State tax 1.87
Verizon Property Tax Recovery Charge 2.60
Total new charges for Verizon $33.30




Tax and Fee Example

—_ = LR T b L L R s e
W Account Number; 01 2553 1285
Hew o Reach Lis - See page 2
MONTHLY SERVICE - BASIC (Tun 28 to Jul 28)
Desioriplion oy Linit Hate
1 CeptraMed messured Hine i 21.95% 65 85
1 Interstate subscnber hne clarge 3 164 2292
Total SBRTT
LidCAL CALLS
Local Call Summary
Cadl Mow ol  Rate per NMooof  Hate per
nres Imdt min.  Inét enin.  add’] addl min
¥ Laocal 0300 0300

- IR

llpm-Kam X231 A0 Fill 30N
Sat/Sun aﬂw Tncluded in Night changes
Total 5
Total local calls § 38.04

BASIC SERVICE TAXES A® : v

Peried

Dy HamS]im B25 . 54 . 637

Evening 5pm-llpm 59 030 37 0300 2,88

MNight BT
18

7 Pederal excise tax 387
£ Fupding to the Pubbe Utibbies Commasaon 19
9 911 Staie Tax 54
io Temp. sarcharge as allowed by Pubhc Utlittes Commssion to (626 5
11 Temp, surcharge as allowed by Public Utilities Commission from 0626 1.35
11 Califormia Eelay Sernce and Commumcations Devices Fund 21
13 CHCF-B and CASF 53
14 Califormia Telsconnect Fund sarchange i
15 CHCF-B Rate H justeneat ) CR %0
1¢ CA Universal Telephome Service LI
17 CA Hagh Cost Fund - A 4
it F Universal Service Foo A9
1% Pederal Universal Service Fes 1.50

Tatal 5949
Ferizon basic charges 5 136.50

There are 11
different taxes
and surcharges
on this Verizon
bill in CA.




Taxes, Fees, and Audits

\

Understand tax and fee
differences between carriers.

/

\

Before changing carriers,
make sure all line charges,
taxes, and fees are compared
between providers.

/

s

Know exempt qualifications
for organizations.

~




Taxes, Fees and Audits

-
Identify inappropriate
tax applications.
-
P
File appropriate exemption
forms with providers.
-
Y
File claims with IRS to
correct errors.
.
-
Evaluate cost effectiveness of
claiming refunds.




| hope you enjoyed watching this
training module and learning about
taxes, fees, and surcharges that are
included on telecom bills.

To purchase additional training modules,
or to review the variety of services
TelCon offers, please visit our websites:

telconassociates.com
telecomaudittraining.com
Thanks!
Karen Thatcher, President

TelCon Associates, Inc.
10500 Barkley, Suite 100
Overland Park, KS 66212

913-383-3200



